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Hockey Education Reaching Out Society (HEROS) is a
volunteer-driven charity that uses the game of ice hockey
to teach life-skills and empower Canada’s marginalized
youth. HEROS’ free programs provide young people a
team for life by celebrating in their first goal on the ice and
assisting in their dreams off the ice.
HEROS uses mentor relationships between dedicated
volunteers and the participants as well as peer mentoring
of older participants with their younger counterparts. By
providing a safe and stable environment for young people
to succeed and connect, HEROS guides participants to
become constructive citizens within their communities.
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Messages

FROM THE BOARD

The notion of HEROS was first brought to my attention
by Norm Flynn 16 years ago. Now, after 15 memorable
years as a volunteer and ten years on the Board
including several as Chairman, I am asking wonderful
people with new ideas and renewed energy to lead
the charge and help take HEROS to heights we would
never have imagined. We can each recall those
first tentative days when everyone was full of great
intentions but very little idea of what was needed
to create an organization like HEROS. It is funny how
much we didn’t know; if we had known how much we
didn’t know, it would have been pretty scary. Now, I
really hope that makes sense, because it is the only
way I can describe it.
It is truly amazing how time flies. At the same time, if
one takes a moment to look back, your perspective
changes and it can be equally amazing at how
much one can accomplish in just 15 years. We have
seen HEROS blossom into a national organization
serving hundreds of children every year with ongoing
mentorship and guidance and with a legacy of
several thousand young people over the years.
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Seeing so many of these children return year after
year as peer mentors, helping the younger versions of
themselves to heal and grow, has been a gift. I have
watched children grow into fantastic young men and
women and volunteers being irrevocably changed by
their experiences with our participants. As you might
imagine, I am just one of the many whose life will
never be the same.
It has been an honour to be a part of the HEROS family
and the journey we have all been on. It is important
to understand that this collective experience would
never have been possible without the generosity and
vision of our donors and supporters.
Sincerely,

Over 15 years ago, I had a dream to use hockey to
make a positive change in young peoples’ lives, the
same way hockey impacted me growing up. Now,
looking back on all of those years and all of those
young people, I can hardly believe where that dream
has taken us.
I would be remiss not to begin this year’s annual report
letter without a heartfelt “thank you” to a number
of people who have been instrumental from the
beginning for the success we have had with HEROS:
• the Founding Board Members who helped take
an idea and turn it into a reality Barb Aidlebaum,
Casey McCawley and Iriss Gibbons;
• Dave Malloy from CIBC Wood Gundy Park Place, our
Founding Patrons; and long-time Chairman of the
Board, Terron Falk.
Without these five dedicated individuals, HEROS would
have never made the impact it has on Canada’s youth.

Terron Falk | CHAIRMAN OF THE BOARD

For ten years, our incredible National Presenting
Partner TELUS, has believed in HEROS’ vision.
Led by Jill Schnarr and executed by Steve Podborski,
TELUS has assisted us in growing our programming to
eight Canadian cities.

Their dedication to “give where we live” is felt in each of
our programs, providing opportunities for engagement
and growth while offering unwavering support.
Thank you to all of our uncompromising volunteers for
your dedication and commitment to HEROS and our
participants. You are the warm hugs, the cheerleaders,
the mentors, coaches and friends that our HEROS have
come to trust, rely upon and aspire to be.
Moving forward I am excited to work with our current
Board of Directors, including Peter Irving, David Clark,
Barb Aidlebaum, Casey McCawley and Terron Falk,
celebrating hockey and the power sport has to
affect long-lasting change in young people’s lives.
Over the next 15 years we are excited to expand to
more communities and engage more of Canada’s
marginalized youth.
Sincerely,

Norm Flynn | FOUNDER & EXECUTIVE DIRECTOR
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CELEBRATE

15 YEARS
2014

2007

2000

2012
2010

2005
HEROS begins its
first summer camp,
outfitting and leading
45 young people in
Vancouver’s Downtown
Eastside with the
generous donation of
funds from CIBC Wood
Gundy at Park Place.

2002
The Vancouver
School Board
honours HEROS
with its Program of
the Year award.

HEROS opens a
program in Toronto
Regent Park.

HEROS opens a
program in Edmonton’s
Beverly neighbourhood
in partnership with the
Boys and Girls Club Big
Brothers Big Sisters of
Edmonton and Area.
HEROS receives Aspen
Hope Award.

HEROS opens a
program in
Montréal’s Ahuntsic
neighbourhood.

HEROS announces
expansion to Ottawa
during the NHL All-Star
Weekend festivities at
Rideau Hall, Ottawa.

HEROS opens a
program in Calgary
Bowness in partnership
with the Flames
Foundation For Life.

HEROS opens a
program in Ottawa
Vanier in partnership
with the Boys and Girls
Clubs of Ottawa.

HEROS participant Nick
McCurdy named the
first Canadian recipient
for the NHL/Thurgood
Marshall Scholarship.

2013
2003
2001

2006

CIBC awards HEROS
with the Miracle Maker
Award, one of four
recipients nation-wide.

HEROS opens a
program in Calgary
Forest Lawn.

2004
HEROS sends its first
participant to play
in the sixth annual
Willie O’Ree All-Star
Weekend in Tampa
Bay, Florida.

4

HOCKEY EDUCATION REACHING OUT SOCIETY

TELUS becomes
presenting partner to
HEROS, enabling plans
for national expansion.

HEROS partners
with Cooperation
Ireland to develop
a Cross-Boarder
Initiative using sport to
promote compassion
and understanding
between youth from
Northern Ireland and
the Republic of Ireland.
HEROS opens a
program in Toronto
Jane & Finch.

2009
HEROS opens a
program in Winnipeg’s
North End.
HEROS opens a
program in Sunshine
Coast, BC.
Cooperation Ireland
and HEROS receive the
Belfast City Council
Safety Award for work
with at-risk youth.

HEROS opens a pilot
program in Calgary
Forest Lawn for
high school aged
participants that
would become
known as All Stars.
HEROS opens an
in-school program
in Winnipeg at
St. John’s High School
as a part of the Grade
7 & 8 curriculum.

HEROS Celebrates its
15th season and the
10th with TELUS as our
National Presenting
Partner at the World
Jr. Hockey Tournament
in Toronto.
HEROS participant
Wyatt Christiansen is
named the second
Canadian recipient
for the NHL/Thurgood
Marshall Scholarship.

2011

2008

2015

His Excellency the Right
Honourable David
Johnston, Governor
General of Canada
acknowledges his
patronage of HEROS.
HEROS expands
to include All Star
programs in Edmonton,
Sunshine Coast and
Toronto Jane & Finch.

Participation numbers
continue to grow
with HEROS serving
597 young people
in 17 programs.
In the 15 years of
programming, HEROS
has served nearly
5000 young people.
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Winnipeg
Toronto
Toronto
Ottawa
Montreal

Edmonton

EDMONTON | June 2015 was graduation day for
the first two HEROS participants from Edmonton
to complete high school. The two participants
have been with the organization since elementary
school, continuing within the programming
streams through Grade 12. One participant
received an award from our partners at the Boys
and Girls Clubs Big Brothers Big Sisters of Edmonton
& Area, honouring her hard work and commitment
both at HEROS and within the community.

Calgary

BOWNESS | In the Fall of 2014 HEROS launched
the Bowness Program, Ignited by the Flames
Foundation for Life – our first Home Ice
partner. During the year, The Edge School for
Athletes became an integral part of regular
programming. Joining HEROS on the ice, the
girl’s prep team, coached by Olympian Carla
MacLeod, has been involved as mentors and
role models for all of our HEROS participants,
particularly the girls, in Bowness.

Calgary

FOREST LAWN | Four years ago, a number of
HEROS participants who had been with the
program since Grade 4 were entering high
school. They returned to HEROS week after week
eventually asking for a program geared towards
their continued success and growth in life, school
and hockey. In 2015, HEROS proudly watched
15 of those students graduate high school,
the largest graduating class in HEROS’ history.
These HEROS were the designers, inspiration and
trailblazers for the All Stars program, which now
runs in five cities across Canada.

2014 - 2015
YEAR IN REVIEW

Vancouver

VANCOUVER | 2014-15 marked the first formal year
of All Star programming in Vancouver. Serving
18 young people, these participants had their
own ice time and received opportunities for
continued growth and success as they complete
high school. A number of these young people
were invited to join Face of Today Foundation’s
Wakeboard Camp where they received a
weekend of intensive wakeboard training,
camaraderie and adventure.

Sunshine
Coast

SUNSHINE COAST | Female participation rates in
the Sunshine Coast program have been among
the highest of HEROS’ programs. With strong
female Mentors at the program, close to 50% of
registrants in 2014-15 were female. With additional
support from Mentors, a number of those
young women have been integrated into the
community’s women’s recreational hockey league
as they have reached the All Stars program.
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Winnipeg

skills clinic during the Player’s Cup at Pine Ridge
Golf Course in Winnipeg. With an invitation from
former PGA Tour Pro Notah Begay III, HEROS
participants learned the basics of golf and about
Begay’s experiences as a Native American
professional athlete. This opportunity was provide
by HEROS Playmaker, the Heimbecker Family.

Belfast

WINNIPEG | HEROS participants attended a golf

ST. JOHN’S HIGH SCHOOL | Based on the history
of success of HEROS’ in-school programming,
St. John’s High School approached HEROS to
expand current programming to include Grades
9&10 for the 2015-16 academic year. This will
double the number of HEROS involved at St.
John’s High School, a school that many of the
HEROS Winnipeg children will attend when they
reach Grade 7.
JANE & FINCH | The 2014-2015 season marked
the first year of All Stars programming in Toronto’s
Jane & Finch Corridor. It also was the first year
of a formal relationship with York University.
Led by Head Coach Dan Church, the York
Lions Women’s Hockey Team have had regular
involvement with HEROS, mentoring the young
players and encouraging them to always work
hard and have fun. The York University Education
program has also grown into a leadership role
at HEROS Jane & Finch with student-teachers
becoming weekly Volunteer Mentors.
REGENT PARK | In the Summer of 2015, a handful
of participants were invited to participate in a
skills and drills event with the Hamilton Family
including NHL brothers Dougie and Freddie, in
Niagara, Ontario. During their time in Niagara,
the Hamiltons hosted HEROS with an on-ice
session, lunch and even a visit to The Falls – a
sight many HEROS had never seen before. In
season, Regent Park Volunteer Mentor, Alex
Markovic had his Grade 7 class arrange an
outdoor hockey game that was entirely studentrun between the class and Regent Park HEROS.
OTTAWA | Deb Kuffner, a former educator and
administrator in the Ottawa-Carleton District
School Board, graciously organized and hosted
a fundraising event to benefit HEROS in Ottawa.
With great engagement of local volunteers,
businesses and organizations, the event was a
great success, netting HEROS nearly $10,000.
HEROS were also a part of a Hockey Day in
Canada outdoor game vs. the Christie Lake Kids
celebrating the game both organizations cherish.
MONTREAL | The HEROS program in Montreal
once again had the highest amount of cultural
diversity and newcomers to Canada. With over 20
first-languages spoken amongst our participants,
Montreal’s program exemplifies how HEROS
is able to use hockey to create a community
among youth who might otherwise be isolated.
BELFAST, NORTHERN IRELAND | The lone program
outside of Canada, Belfast had a special guest
that many Canadian participants would have
loved to meet because of his history and fame in
the NHL. Brian Burke joined HEROS at Dundonald
International Ice Bowl where he spoke to a
record number of HEROS participants about the
role hockey played for his life and how he has
seen hockey affect the lives of young people
around the world.
2014 – 2015 ANNUAL REPORT
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GROWING A COMMUNITY
With continued success, HEROS has become a trusted
name when it comes to providing a safe, engaging
environment for young people to develop, grow and
learn skills both on and off of the ice. In Calgary, our
close relationship with the Flames has been instrumental
to our growth and the 2014-15 season marked a special
milestone with the organization. The Flames Foundation
for Life’s commitment to supporting education, health
and wellness, and amateur and grassroots sports aligns
closely with HEROS’ objectives to promote personal
growth in participants on and off of the ice.
As HEROS first Home Ice Partner, the Flames
Foundation for Life supported the expansion in
Calgary and created a brand new program in
Bowness. The growth of the programming allows
for an additional 36 children to take the ice free of
charge and learn valuable life-skills while playing the
game Canada and the Flames so dearly love, while
strengthening the community.

2014 - 2015
ACHIEVEMENTS

CHANGING LIVES
Alex Markovic has been a HEROS volunteer since
2007. Then a college student, Alex quickly became
very attached to the program and its participants,
recognizing that the young people he was meant to
be teaching were teaching him lessons each week
too. HEROS was so impactful in Alex’s life that he soon
realized that his course of education and career
ambitions would be most rewarding as an educator.
Now a teacher for the Toronto School District, Alex has
combined his love of teaching with his love for HEROS.
Each year, he has his Grade 7 class plan, organize,
market and fundraise for an outdoor hockey game to
celebrate Hockey Day in Canada. The game brings
HEROS participants to play in a friendly match, while
giving his class a chance to learn about event planning
and how good it feels to give back to their community.
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Alex goes above and beyond for the participants
of HEROS Regent Park. In 2014-15 he took a number
of them on field trips, which included a game at the
World Juniors Tournament and a day-trip to Niagara.
Niagara was a special day as six HEROS participants
had the opportunity to meet and skate with Dougie
and Freddie Hamilton. The experience was impactful
for everyone involved. The participants got a chance
to skate and play with NHL players, visit a new town
and experience one of Canada’s greatest attractions,
the Hornblower Niagara Cruise. The volunteers
received a boost of excitement by providing the
opportunity for the HEROS participants and also
realizing that sometimes time spent off the ice is more
precious than time on it. Even the Hamiltons were
impacted by the trip as both were genuinely moved
by what HEROS does and have joined as HEROS
Ambassadors, helping to spread our mission to the
larger hockey community.

NHL SCHOLARSHIP
BACK TO BACK
Nick McCurdy has become somewhat of a
household name for HEROS. As one of our first All
Stars participants in Calgary’s pilot program, Nick
made a name for himself as a standout participant,
exemplifying the four HEROS behaviours of Listening,
Respect, Discipline and Having Fun. During the 201314 season, Nick applied for, and received, the NHL/
Thurgood Marshall Scholarship – the first Canadian
to do so. The scholarship will provide much needed
financial assistance to the young Calgarian whose
family income was close to $10,000 that same year.
This year, as Nick began his first year at the University of
Calgary, his friend and fellow HEROS participant Wyatt
Christiansen, took on the leadership role in the HEROS
dressing room and also took advantage of the path to
the NHL/Thurgood Marshall Scholarship, working with
Nick to apply for this prestigious scholarship.
Wyatt was able to use Nick as a mentor, confidante
and resource while applying for the significant
award. To the credit of both Wyatt and Nick,
Wyatt’s application required very little support from
a group of willing and eager Volunteer Mentors
from Forest Lawn. Instead, Wyatt worked with Nick
developing his application and submitted a winning
paper. In March, NHL Commissioner Gary Bettman
announced that Wyatt Christiansen was one of the
2015 scholarship recipients.

2014 – 2015 ANNUAL REPORT
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Partnerships

As a privately funded charity, HEROS relies on the generosity and kindness of national corporations, regional
businesses and individual donors to create a supportive environment each and every week for our participants.
With the generous support from those who share our goals, we are proud to be able to support our kids as we
engage, educate and inspire Canadian youth.

NATIONAL PRESENTING PARTNER:

HOME ICE PARTNER:

PARTNER AGENCIES:
Boys & Girls
Clubs of Ottawa
Boys & Girls Clubs
Big Brothers
Big Sisters of
Edmonton
and Area
Boys & Girls
Clubs of Calgary
(Bowness)
Face of Today
Ahuntsic Braves
Comrie’s Sports
Equipment Bank
Edge School
for Athletes

PLAYMAKERS:

Greenwood
College

TEAMMATES:

Marymound
Sportscentral
(Edmonton)
St. John’s
High School
Toronto
Police Service
Vancouver
Fire and Rescue
Services
Vancouver
Police
Department
York University
Men’s and
Women’s Lions
Hockey Teams

DONORS:
$10,000+

Platinum
Jets Inc.
Graf Canada
$5,000 – $9,999

Confidence
Management
Ltd.
Junior Oilmen
Brian Burke
Matthew Lewis
Murray Fox

$1,000 – $4,999

$500 – $999

$250 – $499

James Beck
Encana Cares
for Kids
Hockey
Ventures
Joseph
Laleggia
Michael
McCormack
Kelly Grainger
W.P. Scott
Charitable
Foundation
Ted Hirst

Bradley Hofford
Michael Tafts
Leslie or Mary
Marlowe
Robert Leinster
Frances Leinster
Noah Harrison
Rhonda
Warrian
Brian Hodgson
Les Centres
D’achats
Beauward Ltee
GMR Marketing
Arbutus
Avalanche A1
Todd Hickling
Kristopher
Britch
Gary Harasym
Jim Gibbons
Brian Mauch

Vieira
Associate
Insurance
Colin MacKellar
Harrison & Son
Andre
Nowakowski
Fraser Short
Kindercare
Pediatrics
Sandy Lawson
Barbara Pepler
David Clark

The

HEIMBECKER
RJH
1928-1982

There is so much to be learned
through hockey and team sports
and HEROS makes these lessons
accessible to kids who otherwise
might not get the chance.
Jay Bouwmeester | ST. LOUIS BLUES
HEROS AMBASSADOR SINCE 2010

FAMILY

CAH
1937-2011

The volunteers who are at the
rink each week seem like family
to these kids and you can really tell
that everyone there is so invested
in each and every one of the
HEROS on the ice.
Mason Raymond | CALGARY FLAMES
HEROS AMBASSADOR SINCE 2014
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Financials

CONDENSED STATEMENT
OF FINANCIAL POSITION

CONDENSED STATEMENT
OF OPERATIONS		

CONDENSED STATEMENT
OF CASH FLOWS

ASSETS

REVENUES

CASH FLOWS FROM OPERATING ACTIVITIES

Current
Cash and restricted cash
$ 490,860
Other current assets		 14,359

Donations
$ 223,015
Sponsorships		375,000
Other income		 24,647

				 505,219

			

Excess (Deficiency) of Revenues
over Expenditures
$ 19,442
Items not affecting cash		
27,975
Changes in non-cash working capital		 133,250

Restricted cash		

17,500

EXPENDITURES

Capital Assets, net		

58,372

Amortization
$
21,717
Financial aid		 10,462
Professional fees		
48,176
Program operations		 522,855

			

$ 581,091

LIABILITIES AND NET ASSETS

Current
Accounts payable and accrued liabilities
$
11,982
Deferred contributions and sponsorships		 300,000
				 311,982
Deferred contributions		

17,500

				 329,482

$ 622,662

			

$ 603,220

EXCESS (DEFICIENCY) OF REVENUES
OVER EXPENDITURES

$

19,442

$ 180,667

			
CASH FLOWS FROM INVESTING ACTIVITIES

Additions to capital assets

$ (18,570)

INCREASE (DECREASE) IN CASH		162,097
CASH AND CASH EQUIVALENTS,
BEGINNING OF PERIOD		
346,263
CASH AND CASH EQUIVALENTS,
END OF PERIOD

$ 508,360

A complete set of audited financial statements can be
obtained by contacting the society office.

NET ASSETS		251,609

			

$ 581,091

Operations

ACROSS CANADA

SUNSHINE COAST
VANCOUVER
CALGARY
EDMONTON
WINNIPEG
TORONTO
OTTAWA
MONTREAL

Joining HEROS is an exciting

I love that HEROS uses mentoring as

experience for me. Hockey is my

a tool to help kids succeed in life as

passion and I love having the chance

well as hockey. As a young player

to share that with the HEROS kids.

just starting my NHL career, I know

Curtis Lazar | OTTAWA SENATORS
HEROS AMBASSADOR, SINCE 2015

HEROS has been a part of my career
in a few cities and now I’m excited to be
able to inspire young people to go to
college just as I have chosen to do.
Blake Orban | UNIVERSITY OF LETHBRIDGE PRONGHORNS
HEROS AMBASSADOR, SINCE 2015
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how important it is to have mentors
who can help you continue to
grow as a teammate and person.
I’m so excited to join the HEROS’
Ambassadors and be a role
model for these young kids.
Matt Dumba | MINNESOTA WILD
HEROS AMBASSADOR, SINCE 2014
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